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COVID-19
UPDATE – NASSAU OFFICE
The Prime Minister of The Commonwealth of the Bahamas announced a new two-week
lockdown following the increase of cases in the country. This lockdown might well be
extended following the two weeks announced, depending on how the number of cases
evolve.
Overnight EMERGENCY POWERS (COVID 19 PANDEMIC) (LOCKDOWN)
ORDER, 2020 was issued.
Under the order International Banks and Trust Companies may operate Monday to Fridays
between the hours of 9am and 5pm with a maximum of ten staff members. We will operate
with limited members of staff within our premises to limit health risk exposure and
continue our enhanced social distancing. Therefore, most of our staff will be operating
remotely and a limited banking team will operate within our office.
Our offices will continue closed for visitors and packages during this time.
Connecting virtually: With most of our team members working remotely, mainly from
home, all remain readily available and will continue to be, via specific phone numbers and
e-mail addresses, able to support and service any requirements.
Please read our individual team member out of office replies to confirm who to contact and
how, for our Banking, Custody, Brokerage, Corporate, Trust, Fund Administration, Client
Accounting, IT and Regulatory and Compliance Services.
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We continue monitoring Government guidance in The Bahamas and our other locations,
and adapting to any relevant local requirements.

Our other office locations: Montevideo, San Juan, Cayman and Hong Kong remain
open and operational at this time.

We continue in the midst of unprecedented events, and the Winterbotham Group continues
to take actions to protect clients, counterparties, staff and our communities.
News pertaining to COVID-19 continues evolving and in many places the situation
continues to deteriorate. We continue to take into account guidance from the authorities
and agencies in our five office locations and following our established Winterbotham
COVID 19 Protocols.
Our focus on taking additional preventative and proactive measures to safeguard the
health and safety of our team members to minimize exposure continues, while
simultaneously continuing to provide support to our clients and counterparties.

All precautionary measures taken will ensure that our service and support is not impacted.
We continue to assess the situation and are prepared to react quickly to developments as
they unfold. The Winterbotham Group has navigated through numerous crises and diligent
and thoughtful planning allows our team to manage the challenges inherent with COVID19 and other unexpected situations.
We will continue to keep you updated. We thank you for your valued relationship
Sincerely
Ivan Hooper
Chief Executive Officer
2

